Overview:
AssetTrack™ - Asset Management Solution from AMI

Asset Management is about maintaining complete, current and accurate data about your hardware and
software assets, and using that information to make informed, cost-saving decisions.

In dynamic environments, especially in IT, asset information changes all the time. You need efficient tools and
processes to maintain asset data as these changes occur, from the time assets are ordered until they are dis-
posed. Without the processes and tools to maintain accurate data, your investment in asset management, and
the business intelligence it is meant to produce, is meaningless.

Solution Overview
AMI provides the best of breed tools, processes and professional consulting services you need to maintain ac-

curate asset data at minimal cost:
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Data Capture - AssetTrack minimizes time
spent capturing data over manual or spread-
sheet-data entry using handheld barcode
scanners, scan sheets, web forms and RFID
readers.

Data Reconciliation - AssetTrack Server
eliminates wasted time reconciling collected

data by detecting duplicate records, improp- AssetTrack Server

erly formatted data and conflicts: issues that

cause database corruption over time. Asset Manager

Integration - AssetTrack’s Integration Ser-
vices eliminates risk of developing integra-
tions with your existing IT asset repository.

AssetTrack Integration Services

provides a built-in asset repository, or inte-
grates with third-party repositories, that can
relate asset data with discovery, service and
financial data, including audit trails and other
reports needed by the enterprise.
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Fast, Easy Implementation

Typical AssetTrack implementations take 5-10 business days. AssetTrack’s form designer makes it easy to create
new fields, forms, and business rules to meet your specific business requirements. AMI professional consulting
services can ensure a smooth implementation by providing process analysis, installation, configuration, and train-
ing services.
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Data Entry with Mobile Devices

AssetTrack Mobile runs on Windows Mobile devices with integrated barcode and RFID scanners and facilitates
the rapid collection of data in the field.

When integrated with an existing asset respository, data from the re-
pository (e.g. Assets, Locations, Contacts, Products, Departments,
etc.) is available to field personnel using AssetTrack Mobile. Data
collected using AssetTrack Mobile is subsequently transmitted to the
repository.

Forms in AssetTrack Mobile can be configured to support a wide
range of business scenarios like receiving, inventories, audits, and
data true-ups. Forms are tailored to your exact business needs by
displaying only relevant fields, filtering available data, defining pick-
lists, and enforcing data entry rules.

Designed for enterprise scalability and rapid data entry, AssetTrack
Mobile allows technicians to maximize their efficiency and accuracy
by providing autocomplete controls and minimizing use of the stylus.
Using scan sheets, it's possible for a technician to perform data
entry with only the scanner and without ever having to tap on the
device screen.
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Scan sheets like this one allow technicians to use their scanner to specify
data rather than to tap in the information with a stylus. In addition to scan
sheets, forms can be configured to detect patterns in scanned data so that
they can be “taught” to recognize, say, HP and Dell serial numbers.
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Web-based Data Entry
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An AssetTrack web form designed for an Install Move Add Change (IMAC) business process that tracks the day-to-day move-
ment and assignments of assets. The nature of this form makes it a good candidate for being a web form, since it will be used
frequently by a wide range of IT personnel, not necessarily just those equipped with mobile devices.

AssetTrack web forms offer a customizable way to expose and collect information when mobile device usage and
exposing the full asset respository user interface are undesirable. Like the mobile device forms, web forms pres-
ent data from the asset repository and transmit data to the repository. Ajax-based autocomplete features allow
users to browse large volumes of repository data quickly and select the correct items.
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Reviewing and Publishing Collected Data

ack Management Consol
File Options
“Sarvar Mavigator - 1 X L4 recene* - ®
E 3 AasctTrock (10.1.1.2/Rssct Trock! | M Refresh | [ Save | [ Check Dut B CheckIn @8 Undo Check Tt 3§ Delete | d3 Export to Exce
imE Aanet Types —
i1-E] Fams Receivs
[ Locations = - z
= i ¥ Puls Selecied | |4 16 Clean Records || i1 Message | |+, 2 Warnings | [E31 Emor |
;fg::“m Site | Floor Room| Stahes Serial  Pmset Type  Manufaciurer Model PO Numbe  Liser [ A=
Haﬂmmm 05| Seattle | B | 1128 | Recerved | |Leptop | Dall Letituds DE3D PO04E5 | admin | 2202009 5:05:28 PM
i Sealtle | | 112B | Receved | &wrd76155 | Lapiop Dell Lefilude DE3D FOOMEE | admin | 222009 506 28 P
2 Verdor TG | [ Dell_
[g)| Seattle B | 112B | Recemed | (582l number cannot e empty | Latitude DEID POOMBE | admin | 222009 E0E20PM ||=
b |[g)| Seattle B | 112E | Recenved | CORO43357 | Laptop Dell Lefitude DE3D POMMEE | admin | 2272008 5:05.28 FM
[y)| Seatte [B | 112B | Received | CO757T702 | Laptop Cell Letituds DEZD PO04E5 | aomin | 222009 50528 PM
L) | Seattle [B~ | 112B | Received | C03554053 | Lapiop Dell Lefitlude DE3D FOOMEE | admin | 2272009 50628 FM
Ll 2 Ll 1g)| Seattle B | 1128 | Recened | COSE31120 | Laptop Dell Leitude DE3D POMMEE | admin | 27202006 5.06:28 PM
Guaus Navigatar - 82X [8)| Seatte [B | 112E | Recened | COSTEEST0 | Laptop Dell Lefitude DE3D POMMEE | admin | 2272008 50528 FM
g g [y)| Seatte [B | 112B | Received | C0342584 | &, Lapop | Cell M Letinda DB | PO04EE | acmin | 222008 50628 FM
S0 b [ L) | Seattle [B~ | 112B | Received | C0O8TS8214 | 4% Lapicp | Dell A, Lelinde DB | FO04ES | admin | 2002005 50628 FM
T g fud |5 | Seatte [BE | 112B | Recened | 2100486 | Laptop Dell Leditude DED FOMMEE | admin | 2202006 50628 M
L. E] Dispose [3)| Seattle [B | 112B | Recewved | 2100476 | Network | Cisco Catzlyst 8500 FO0354 | admin | 2202008 50628 FM
E] Mac g [3)| Seatte |[B | 112B | Received | 2100454 | Nemwork | Cisco Catzlyat 5500 PO0354 | aomin | 222009 50528 PM
E ;W’Y L) [ Seattle [B~ [ 112B | Received | 2100453 | Netwerk | Cisco Catalyst 8500 FOO35d | admin | 2272003 5.06.28 FM
i %w“;:m [g]| Seatte | B | 112E | Recenved | 2100431 | Metwork | Cisco Catzlyst 8500 POO35S | admin | 222008 606.28FM |~
5 EI W:h wﬁﬂ= U+l — : :
:_ g Web Recaive Typs Fedd Message:
1 Custom Folder

The queue for the Receive form in the AssetTrack Management Console. Receiving dock personnel have used AssetTrack
Mobile to scan in several deliveries and this data is waiting to for approval before being transmitted to the asset repository. One
asset is violating a business rule by not having a serial number and is flagged by a red “X”. Two others are suspect for a differ-
ent reason and are marked with a yellow icon. The manager must correct at least the serial number issue before transmitting

Your repository is only as good as the data that it contains, so data quality is paramount. The AssetTrack Man-
agement Console is a central catchpoint through which all data collected by AssetTrack must pass before being
transmitted to the repository. The Management Console automatically applies whatever data quality rules you've
defined and flags non-conforming data for review and correction. After the data has been reviewed and approved,
it can be published to the repository with a single button click.
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Form Customization
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A mobile device form named “Receive” is open for editing with the form designer inside AssetTrack Management Console.
The active tab shows the validation rules that are in effect for the various fields on the form.

All AssetTrack forms can be customized to fit your unique business processes. Fields, field labels, validation
rules, form security, and much more are all administered through the AssetTrack Management Console.

. Custom fields can be added to any form.

. Fields can be renamed to suit the terminology used in your company.

. Forms can be customized for particular processes to minimize data entry.

. Validation rules can optionally be enforced during data entry to increase data quality.
. Forms can be secured so only appropriate personnel can access a given form.

Microsoft

CERTIFIED

Partner

HP Software
Interoperability

A

invent

Asset Management International



Hardware Requirements

Component Requirement
Processor Pentium 4-class processor or better
Memory 2GB or more
Hard disk 40GB of available hard disk space
Servers AssetTrack Server supports both single and multi-server configurations and also supports Windows
Server 2003/2008 clustering.
Typical single-server installations put the asset repository, AssetTrack Server, and SQL Server all on
one server.
Typical multi-server installations put the SQL Server onto its own server or database cluster.
Mobile The following device models are supported by AssetTrack:
devices
*  Motorola MC55, MC70, MC75, MC9090
* Intermec CN3, CN5
*  Honeywell Dolphim 7600, 7900
*  Other Windows Mobile/Windows CE devices upon certification
Windows Mobile 5 or 6 or Windows CE 5+ is required.

Software Prerequisites

Component

Requirement

0sS

Windows Server 2003 Family with SP1, Windows Server 2008 and all critical updates.

Database

SQL Server 2005/2008 Family

SQL Server can be installed on the local server or on a separate machine accessible by TCP/IP.
Because SQL Server offers greater scalability and flexibility, it is the preferred option for use with As-
setTrack Server.

AssetTrack Server will also run on SQL Server 2005/2008 Express, the free edition of SQL Server.

Runtime

Microsoft .NET Framework 2.0 SP1 is required.

Can be installed using Windows Update or downloaded directly from the Microsoft web site. The .NET
Framework installation includes ASP.NET, which is required by AssetTrack Server. For ASP.NET to be
installed successfully, make sure that IIS is installed successfully before installing the .NET Framework.
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